
Sent via Certified Mail and 
Retur .3  Receipt Requested 

October 1 3 ,  2004 

Risk Management Services Corp. 
Ann B. Westmeyer 
C a s e  Manager 

Insured: Kentricky Utilities Company 
C l a i m  # GL01-04132 

Re: Settlement O f f e r  

Dear Ms. Westmeyer, 

I appreciate your offer to settle my claim from my Nov. 29,2001 
electrical damage some khree years later, r am however,  not 
satisfied with the compromise you offer, especially considering 
the time you have caused me to have to invest. I feel 1 have 
been reasonable in expecting my electrical equipment to be 
replaced, undepreciated and I don't feel 30% or even 3 %  
responsible for the damage to my equipment, These are my rezsuns 
and the facts as 1 see it: 

1. In about 7998 when XU linemen came to put my electrical 
service back up, I did not: ask for  my neutral wire to be cut, 
shortened and patched with your aluminum sleeve repair, to lessen 
the swag. I only went along with the suggestion of the K.U. 
lineman. There wasn't even enough s w a g  to need an immediate 
solution. The s w a g  c o u l d  have been f i x e d  by pulling the wire 
up at either end without cutting it. Had I known the connector 
patch wasn't strong and would eventually came loose after a 
little wind and a small limb possibly falling on it, I would 
never have accepted this suggestion, 

2. On March 20, 2002, in your first letter in response to my 
phoned in complaint, you said that you weren't responsible for 
a limb pulling my nsut ra3 .  i n t o ,  Y o u r  letter szemed to avoid 
c l i r e c k l y  responding to the  main issue in my phone call, the 
point that it was your sleeve connector that let the neutral 
wire pull o u t p  n o t  the wire itself being pulled into. 

3 .  On July 15, 2003, I wrote you again explaining haw t w o  RU 
linemen, that I specifically named, had installed the s p l i c e  
that had let go and asked you to re-examine your decision and 
furkher, specifically asked to see the lineman records that 
you say you relied on, so I could check their accuracy. 

3 ,  On A u g u s t  29, 2 0 0 3 ,  you wrote 'Lo me s t a t i n g  that the splice 
to the w i r e  did n o t  cause MY service to f a i l  and you note your 
reliance on: {a) KU lineman Utley and Brumfield's records, (b) 
lineman Utfey's statement 0 1 1  record, ( c )  KU manager's 
conversation again with lineman Utley going over the details. 
You didn't respond to my direct request to see any of these 




